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What is Card Security?

# Prevention Initiative by the Swiss National

POI | ce How do | protect my
card?
# Website with tips and actual cases ===

# Regular national campaigns

Ificant shift from physical offences at

ATMs and In trade to online offences on the net.
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Challenges

# Increase In card offences
(annual increase 10%-20%)

# Corona - change in behaviour

# Perpetrators more sophisticated,
attacks are more and more specific/more

targeted

# Human risk factor:
carelessness and negligence
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Effective prevention work

Education and regular repetition of prevention
messages are crucilal for sustained retention.
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Core message

Credit cards and debit cards are secure means
of payment. Card offences can generally be

prevented If cardholders adhere to
a few basic rules.
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What have we achieved so far?

Successful campaigns in 2020 to 2022:

# Reached 21 million people (throughout Switzerland)
# Above-average click rates

# Excellent dwell time on website

# Better networking (police forces, initiatives, banks)
# High level of commitment from the police and banks
# Free advertising thanks to the eye-catching motifs
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Campaign 2020

# Concern at the centre
# Target group 45+ years (national) -
# Focus: Physical offences in trade il o) ot s

I did not shield my
an d at AT M S Patrick H., victim of card fraud Barbara K., victim of card fraud
# Measures: Videos, online banners, | s |
social media, street actions

Sii piu furbo Be smarter than
dei truffatori the fraudsters

Plus forts o
que les fraudeurs

Sei kliger o
als Betriiger
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Campaign 2021/2022

ufpasse

gaffetoi

# Actual cases described by those
affected.

# Target group 35 to 80 years
(national)

# Focus: Offences on the Internet

# Measures: Videos, online banners,
soclal media, street actions

Faiattenzione

watchout
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Campaign 2022

# Actual cases described by those
affected.

# Target group 35 to 80 years
(national)

# Focus: Offences on the Internet

# Measures: Videos, online banners
soclal media, street actions
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Campaign 2023

# Striking visuals with an appeal to
personal responsibility

# Target group 35 to 80 years
(national)

# Focus: Offences on the Internet

# Measures: Videos, online banners,
online quizzes, social media, street
actions and explanatory videos

itect yourselr against card fraud!

card-security.ch

Police security
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Campaign Overview
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Awards and nominations

GERMAN
AN
aWafCP SPECIAL
spec1al 2023

GERMAN
DESIGN

AWARD
WINNER

2024

/
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Stay up to date!

# Subscribe to the RSS feed:
card-security.ch/news

# Follow Card Security:
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https://www.card-security.ch/en/news/

Contact point

# Info@card-security.ch
# Tel. 043 243 65 50

- We look forward to
Inputs, suggestions and
good cooperation!
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mailto:info@card-security.ch

Thank you for your

attention!
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